
Gain the agility
to navigate your
world of information

eDiscovery & Information Management



ZyLAB’s industry-leading, modular information access,  

eDiscovery, records management, and enterprise information 

management technology puts you in command of boundless 

enterprise data in order to mitigate risk, reduce costs, investigate 

matters, and elicit business intelligence. 

ZyLAB puts you in command
of boundless enterprise data

KEY ADVANTAGES
•      The fastest and most complete search engine 

on the market
•  Works with all existing storage media and devices
•  Supports terabytes of data without volume charges
•  Unmatched support of scanned documents,  

ZIPs, BMPs, e-mail attachments, and multimedia 
•  Non-proprietary, adaptable and 

extensible XML architecture
•  Integrates with 3rd-party databases
•  Enterprise licensing and SaaS options
•  Modular, scalable implementations



Our award-winning flagship product, ZyLAB Information Management 

Platform, provides clients with an affordable and scalable framework 

from which they can quickly capture, search, retrieve and assess the 

information stored in disparate formats and locations. 

Assemble vast amounts of structured 

and unstructured data spanning 700+ 

formats and stored in disparate sources 

or databases without requiring new 

proprietary databases.

Highlights:
• Digitize and OCR paper; unite with 

electronic files, e-mail, wikis and 
multimedia from servers, local hard 
disks, and mail servers

•  Integrate with Oracle®, Microsoft® 

SQL®, SAP®, SharePoint®, and other 
existing products and databases for 
RMA, DMS, Workflow, Discovery, 
ERP, BPM, HRM, legal or financial 
systems, and Web search

• XML-based archiving retains native 
file formats and provides maximum 
scalability and flexibility

• Dynamic indexed environment 
refreshes as new content is added

Apply robust search, retrieval, and 

analysis tools to navigate entire 

populations of collected data and 

efficiently locate relevant information 

when you need it.

Highlights:

•  Full-text retrieval of information in 

nearly 400 foreign languages

•  Highest recall with precise filtering 

tools to achieve optimum search 

fidelity

•  Keyword, key field, fuzzy, wildcard, 

Boolean, proximity, Federated and 

compound file searches

•  Relevance ranking, hit highlighting 

and navigation, and data visualiza-

tion tools

•  Text mining and pattern recognition 

to extract previously unknown 

concepts and meta data

•  Cull, organize and process data 

Provide authorized users with 

convenient methods for reviewing 

culled information and preparing it for 

legal review, production, destruction 

or audits.  

 

Highlights:

•  Monitor communications and 

changes via alerts and audit trails

•  Reduce manual burdens on 

records managers and document 

custodians 

•  Automate review, filing, retention 

and disposition 

•  Apply annotations, redactions and 

Bates stamps to selected materials

•  Publish DVDs and CDs with 

relevant documents and tools for 

later analysis

•  Produce files for use in litigation 

products like EDRM-XML, 

Concordance®, iCONECT®, 

CaseMap®, and Summation

CAPTURE, CLASSIFY & STORE SEARCH, BROWSE & INVESTIGATE SHARE, COLLABORATE & DISCLOSE

Outcome: Fast and seamless document 

conversion and migration into searchable 

data repositories allowing uniform 

information management.

Outcome: Unequalled command of 

electronically stored information (ESI) 

allowing you to find what you seek and 

what you didn’t know was there.

Outcome: Efficient information 

management to support goals for 

compliance, cost savings, productivity, 

and knowledge management.

Leading eDiscovery 
and information 
management
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Infinite Applications for
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Management

INFORMATION 
MANAGEMENT 
PLATFORM

ZyLAB at Work  
in Your World
The robust ZyLAB Information Management Platform   

may be configured to the specific needs of corporations,  

law firms, law enforcement departments, and  

government agencies through limitless combinations of  

our companion modules. Several systems have been  

pre-configured according to the best practices for the 

business requirements of today.

End-to-End eDiscovery  
& Document Production
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The ZyLAB eDiscovery & Production system empowers IT and legal  

departments to efficiently manage the most expensive and tedious 

elements of litigation in-house. Overall litigation costs are reduced  

and outside counsel is relieved of the risk of spoliation and related 

sanctions, unknown liabilities, and premature settlements due to  

the inconvenience of complex discovery activities. 

The ZyLAB eDiscovery system is aligned with the Electronic Discovery 

Reference Model (EDRM) and enables you to:

•  Test theories, extract concepts, and expose hidden 
connections among people and data 

•  Automate the identification and collection of data for  
preservation and legal hold

•  Cull, process, code and organize information for automated  
first-pass review and thorough legal review

•  Use robust search tools, relevance ranking, filtering, and 
de-duplication to streamline the review pipeline 

•  Redact and Bates-stamp documents and output to TIFF or  
3rd-party software formats

•  Administer a full web-based interface for external legal review
•  Produce audit trails and reports to prove a defensible  

methodology was applied.

The ZyLAB eDiscovery system is used by many Fortune 500 companies 

and multi-national corporations worldwide. Consult the ZyLAB 

eDiscovery & Production brochure for more detail.

RELATED SOLUTIONS: EARLY CASE ASSESSMENT VIA PROFESSIONAL TEXT 
MINING & ANALYTICS | DATA MAPPING VIA INFORMATION VISUALIZATION | 
DOCUMENT CONVERSION & INDEXING VIA PROFESSIONAL SERVICES TEAM

Compliance & Litigation 
Readiness
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The ZyLAB Compliance & Litigation Readiness system fosters 

enterprise-wide corporate governance to minimize disruptions           

and risks from future litigation or regulatory audits. The ZyLAB 

Compliance system supports the creation, maintenance, and       

removal of millions of dynamic and static files—from board meeting 

minutes, to human resource records, to e-mail and multimedia,          

and any other content archives. 

ZyLAB Compliance & Litigation Readiness enables you to:
•  Administer access levels with role-based credentials
•  Provide a repeatable and customized structure for document 

intake, categorization, check-in/out, and file declaration 
•  Simplify the collection and retrieval of relevant files for  

regulatory inquiries or legal hold
•  Enforce compliance with regulations, internal procedures,  

filing plans and retention schedules
•  Automate the disposition of electronically stored information  

(ESI) and prompt the destruction of the original  
physical records in storage.

The ZyLAB Compliance & Litigation Readiness system is fully compliant 

with privacy, data protection, and Freedom of Information Acts and 

DoD 5015.2. Some of our customers include Sara Lee®, Akzo Nobel, 

and the U.S. Department of Justice. Consult the ZyLAB Compliance & 

Litigation Readiness brochure for more detail.

RELATED SOLUTIONS: E-MAIL & SHAREPOINT ARCHIVING | DOCUMENT 
MANAGEMENT & WORKFLOW | SOX-COMPLIANT CONTRACTS 
MANAGEMENT | CORRESPONDENCE MANAGEMENT 



Law Enforcement & 
Investigations
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The ZyLAB Law Enforcement & Investigation system enables fraud 

investigators and intelligence and security professionals to analyze 

specific information extracted from vast volumes of confiscated 

printed document collections, electronic records, e-mail messages 

and attachments, wiretap transcripts, hand-written notes, 

information from social networks, and more. The end-to-end system 

facilitates all aspects of the process from collection, to forensic 

indexing, to data enrichment, to review and disclosure. Plus, the 

system provides automated translation of 40 languages to aid in 

high-tech, multi-national security threats.   

ZyLAB Law Enforcement & Investigation enables you to:
•  Automate the collection of huge amounts of data
• Reduce the time required to organize, review, 

and pinpoint the “smoking gun”
• Extract concepts and keywords from data
• Apply data visualization tools to reveal hidden 

connections among parties and information
• Produce reports, disclosures and excerpts for 3rd parties.

ZyLAB Law Enforcement & Investigation system clients include the 

FBI team investigating the Enron case, forensic accounting firms 

like KPMG and PricewaterhouseCoopers, the U.S. Department of 

Homeland Security and New Scotland Yard. Consult the ZyLAB 

Law Enforcement & Investigation brochure for more detail.

RELATED SOLUTIONS: DATA MONITORING | COMMUNICATIONS 
INTELLIGENCE | TEXT MINING AND ANALYTICS | eDISCOVERY

Infinite Semi-Custom  
Solutions
The ZyLAB Information Management Platform may be customized 

to meet the particular Enterprise Information Management needs 

of any vertical market or special project. In fact, tailored ZyLAB 

deployments span Communications Intelligence agencies, Print 

and Digital Media Archiving initiatives, and everything in between. 

Consult our collateral library for details on our COMINT technology, 

Print & Digital Media Archiving solutions, and other unique 

combinations of ZyLAB modules. 

A Flexible, Extendible, 
& Scalable Environment
The XML foundation of the ZyLAB Information Management 

Platform eliminates the need for expensive upgrades in the 

future and it enables the platform to scale to meet any business 

requirement, such as:
•  Small, standalone enterprise search installations,
•  Project-based SaaS (hosted) options, 
•  Enterprise-wide deployments for Fortune 500 corporations 

and Federal, state and local governments, or
•  Demanding and comprehensive data management 

challenges of large eDiscovery investigations. 

The non-proprietary nature of ZyLAB and the myriad options for 

3rd-party integrations yield maximum flexibility, remove the need for 

reprogramming and additional consulting, and enable installations 

to be completed within a matter of days. Plus, the interface is 

designed for quick adaptation to multiple languages.
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~ Allan Kalkstein, Vice President  
and General Manager, Legal Information 
Management Service`s Group, 
Lockheed Martin Aspen Systems
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~ Donna Baur, Records Manager 
& Deputy Town Clerk, Town 
of Jackson, Wyoming
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~ Carol Ditzler, Head of Collection 
Services, US National Agriculture Library

ORIGINAL INNOVATIONS & 
ONGOING INGENUITY
For the past three years, the world’s leading IT research and advisory company ranked 

ZyLAB as a “Leader” in information access solutions. We credit this prestigious honor 

to the combination of our vision, our ability to execute, and three decades punctuated  

by ZyLAB’s revolutionary advancements:

•  First-to-market in 1983 with full-text retrieval software for personal computers
•  Pioneer of “fuzzy search” technology to overcome OCR deficiencies and spelling  

variations
•  The only provider to support nearly 400 foreign languages

Today, ZyLAB has more than 9,000 installations supporting more than 1.7 million  

users in 60 countries.

PARTNERING WITH  
INDUSTRY LEADERS
To ensure the highest product quality and broadest applicability of our solutions, ZyLAB has 

formed extensive partnerships with renowned industry leaders, including:

LEARN MORE
Contact ZyLAB North America by calling 1-866-ZYLAB-NA (995-2262) or visit zylab.com          

to find an authorized reseller.

McLean, Virginia (US HQ) | New York City | San Francisco

Visit zylab.com to locate our international offices.

© 2010 ZyLAB North America. All rights reserved. ZyLAB is a registered 
trademark. Registration and trademarks belong to their respective owners.eDiscovery & Information Management
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